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DHL Express – Excellence. Simply delivered.
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• While we have made every attempt to ensure that the information contained herein has been obtained, produced and
processed from sources believed to be reliable, no warranty, express or implied, is made regarding the accuracy, adequacy,
completeness, legality, reliability or usefulness of such information.

• All information contained herein is provided on an "as is" basis.

• In no event will DHL Express, its related partnerships or corporations under the Deutsche Post DHL Group, or the partners,
agents or employees thereof be liable to you or anyone else for any decision made or action taken in reliance on the
information contained herein or for any consequential, special or similar damages, even if advised of the possibility of such
damages.
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貨物價值*

關稅 加值稅VAT

目前 2021年7月1日 目前 2021年7月1日

€0 – €22** 免稅 免稅 免稅

課徵
(with IOSS for B2C, or 

Upon Import for 
B2C/B2B)

€22** – €150 免稅 免稅
課徵

(Upon Import,
Standard VAT Payment)

課徵
(with IOSS for B2C, or 

Upon Import for 
B2C/B2B)

Above €150 課徵
(Upon Import)

課徵
(Upon Import)

課徵
(Upon Import,

Standard VAT Payment)

課徵
(Upon Import,

Standard VAT Payment)

DHL Express

**EUR 22 De Minimis €10 €22

* : (

NOTE: please note the abbreviation B2C = Business to Consumers and B2B = Business to Business

VAT
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VAT
Import One-Stop Shop – VAT

7* FAQ

Import One-Stop Shop (IOSS) – VAT | B2C <= 

• ( IOSS) * IOSS
• 1 IOSS
• : ( ) VAT

* A VAT (€)

B VAT (€)

C VAT (€) ( VAT )
& 10 ( )

► VAT ( VAT)

► VAT ( )

€

€

► One-Time IOSS 

: ( ) VAT

*
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貨件價值*

海關清關

目前 2021年7月1日起

€0 – €22**
不必正式報關
(艙單報關)

除了禁運和限制品

正式報關
(單一貨件)

€22** – €150
正式報關

(單一貨件)
正式報關

(單一貨件)

Above €150
正式報關

(單一貨件)
正式報關

(單一貨件)

•

•
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Key Data Element Categories for a Successful Customs Clearance (Minimum Requirements)

# Data Element Category Example Why Is This Important?

1

Shipper & Exporter  of Record (EOR)
Shipper & Exporter of Record (EOR):
John Shipper | Road Name, No | Zip Code | Country

Legally required for security filing and as part of a 
compliant customs declaration

Receiver & Importer of Record (IOR)

Receiver: 
Paul Receiver | Road Name, No | Zip Code| Country
Importer of Record (IOR):
Tom Importer | Road Name, No | Zip Code| Country

2
Contact
(e-mail, mobile number)

John.Shipper@email.com | +12 3456789
To contact in case of missing paperwork / information, 
avoiding clearance delays so we can clear customer 
shipment as quick as possible

Paul.Receiver@email.com | +98 7654321

Tom.Importer@email.com | +45 6478391

3

Registration Number Number: 12345678910 Critical info for DHL to clear the shipment (i.e. tax & 
customs registration of the parties involved). 
If customer wants to use a shipper VAT collect model, 
DHL requires the shipper’s VAT Registration (e.g. IOSS, 
LVG, OSR), otherwise VAT potentially is charged twice.

Type Type: EORI Number

Issuing country Issuing Country: Belgium

4
Type (Business / Private) Type: Private or Commercial , B2C or B2B For compliant customs clearance and to ensure the 

correct Deminimis threshold and duty exemptions are 
appliedReason for Export Reason for Export: Repair and Return

1

2

3

4

VAT
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Key Data Element Categories for a Successful Customs Clearance (Minimum Requirements) - continued

# Data Element Category Example Why Is This Important?

5

Line Item Goods Description Sunglasses with lenses optically worked

Legally required for security filing and as part of a 
compliant customs declaration

Line Item HS Code for Export / Import 9004.10.XXXX* (*last digits are country-specific)

Line Item Country of Origin China

Line Item Quantity and Measure 3 units (sunglasses)

6

Goods Line Item Value & Currency Goods Line Item Value: US$150 (x 3 units)

Legally required for as part of a compliant customs 
declaration

Total Other Monetary Amount Insurance: US$ 25

Total Freight Value & Currency Total Freight: US$ 50

Total Invoice Value & Currency Total Invoice: US$ 525

Incoterm and Place Incoterm: EXW Place: Shanghai / China

7 Total Gross Weight & Unit 0.5 kilograms (KG) Legally required for security filing 

8
Customs Document Type and ID Type: Commercial Invoice | ID: 98765543

Legally required for compliant customs declaration
Customs Document Date Date: July 22nd 2020

5

6

7

8

VAT
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歐盟VAT規範變動總覽

進口一站式服務 Import One-Stop Shop (IOSS)

海關報關與正確貨品資訊

重點整理

問與答

相關連結
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歐盟VAT規範變動總覽

進口一站式服務 Import One-Stop Shop (IOSS)

海關報關與正確貨品資訊

重點整理

問與答

相關連結
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FAQs | Import One-Stop Shop (IOSS)

Source: https://ec.europa.eu/taxation_customs/business/vat/ioss_en

Import One-Stop Shop (IOSS)? 

• (IOSS) 150 VAT
• IOSS VAT

• IOSS VAT

IOSS?

IOSS * :



 150

 ( )

• 遠距銷售指的是由供應商或賣家指派從第三國家/地區進口商品，包含供應商間接運輸給歐盟境內消費者。

https://ec.europa.eu/taxation_customs/business/vat/ioss_en
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FAQs | Import One-Stop Shop (IOSS) - continued

IOSS ?

• IOSS VAT

•

• (LINK)

IOSS?

• 2021 4 1 IOSS

• ( ) VAT

• IOSS

?

•

• IOSS VAT
• IOSS VAT

• IOSS

Source: https://ec.europa.eu/taxation_customs/business/vat/ioss_en

VAT
(IOSS) – FAQs (2/4)

https://ec.europa.eu/taxation_customs/tedb/vatSearchForm.html
https://ec.europa.eu/taxation_customs/business/vat/ioss_en
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FAQs | Import One-Stop Shop (IOSS) - continued

使用IOSS你需要遵循哪些步驟？

















Source: https://ec.europa.eu/taxation_customs/business/vat/ioss_en

https://ec.europa.eu/taxation_customs/business/vat/ioss_en
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FAQs | Import One-Stop Shop (IOSS) - continued

• VAT
 150 /
 VAT

Source: https://ec.europa.eu/taxation_customs/business/vat/ioss_en

VAT

 /
 150
 ( )

/ VAT(
) IOSS IOSS VAT

VAT
(IOSS) – FAQs (4/4)

https://ec.europa.eu/taxation_customs/business/vat/ioss_en
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歐盟VAT規範變動總覽

進口一站式服務 Import One-Stop Shop (IOSS)

海關報關與正確貨品資訊

重點整理

問與答

相關連結
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其他相關連結 | 歐盟委員會

https://ec.europa.eu/taxation_customs/business/vat/modernising-vat-cross-border-ecommerce_en
https://ec.europa.eu/taxation_customs/business/vat/ioss_en
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