(Letter of Agreement)

I have requested DHL Express (Taiwan) Corp. to ship the shipment under
airway bill no. : __________________ & DHL account no. __________________ and hereby further
request DHL to handle the shipment based on my requests herein and I accept the related charges.
Any legal liability or situation arising from my requests herein, I will take full responsibility for and
will hold DHL harmless form.
I hereby confirm that I accept the related charges of changing delivery address, stop
delivery, re-direction and return request on the shipment.
(Company) :
(Address) :

(Contact Name)：

(Tel No.)：

(Payment terms) :
(Payer account) : _______________________________________________

□

(Cash) : _____________________________________________________________

□

(GUI):□

/□
TWD420

□

(Business registration no.): ____________
。

Address Correction fee of TWD420 (tax included) will be charged to payer account of
the shipment.
TWD420 元

□

I accept the Address Correction fee of TWD420 (tax included).
□
I accept the related charges of changing delivery address (amount payable as shown
on the bill provided by DHL).
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I hereby confirm that I agree to abandon the shipment and have it destroyed and I accept
the duty / VAT charges and related charges.

3.

(Duties & Taxes Paid)

。

I hereby confirm that I accept the Freight charges、Duty / VAT charges and related
charges on the return shipment.
4.

□
□
。
I hereby request to self-collect the shipment at □ DHL Gateway or □ DHL service center.)
(collector): ______________

(Mobile No.) :

TWD756
。
I hereby confirm that I accept □ Freight charges □ Duty / VAT charges
□ Other charges ______________for the reason as below, and that I accept the
processing fee TWD756 for redirecting the Import Duty/VAT charges to shipper.
6.
。
I hereby request to change the shipment freight charges billing account no. from:
to billing account no. :

and that I accept the processing fee TWD368

for changing the shipment freight charges billing account.
7.

DHL
DHL

DHL

TWD

，
。
For export shipment paid by cash, in case the freight charges based on the re-measured
chargeable weight exceeds the freight charges based on my declared chargeable weight
by more than TWD200 upon DHL’s pick-up and reweight of the shipment, I hereby agree
to pay DHL the freight charges difference in the amount of TWD
(incl. VAT)
by the next day after the shipment was picked up by DHL in order for DHL to proceed with
the export of the shipment first.
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。
I understand that due to time, space and other reasons, DHL does not guarantee shipment
delivery after change of address or stop delivery.
2,3,6,7
I understand that extra processing fees charged by DHL in other countries/regions might occur
under above requests 2, 3,6 and 7.
(Name of signatory)：
(Authorized signatory) :
(Signatory Tel No.)：
(Signatory Address)：

(Date) ：
(YYYY)
e-mail : tw.customercare@dhl.com，
_______________，
02-25036858

(MM)

__________，

(DD)
(02)__________ 。

________________，Email_______________________ 。
6750

。

依據個人資料保護法第 條為個人資料之蒐集告知：
本公司
於變更運送內容之特定目的內於台灣境內及貨件目的地蒐集、處理及利用您的個人資
料，個人資料類別包含姓名、電話、住址、身分證字號及所須個人資料，該個人資料將以紙本或電
子之方式利用 保存 年並依個人資料保護法辦理。您所留下的各項資料，將僅供本公司、本公司之
關係企業及與變更運送內容有關之合作廠商、為達成您變更運送內容之特定目的使用。除此之外，
本公司並不會將您所留的資料提供給他人。對於您所留的個人資料，仍可依個人資料保護法的規
定，向本公司行使查詢或閱覽、製給複製本、補充或更正、停止蒐集處理或利用、刪除之權利。您
可自由選擇提供個人資料的程度，但如果您提供的資料有誤或不足時，本公司可能無法提供您完整
的服務。本公司已履行上開告知義務，您同意並瞭解本公司蒐集、處理或利用個人資料之目的及用
途。您的簽名視為同意並確認本蒐集、處理及利用個人資料告知事項。
Notice from DHL according to Article 8 of Personal Information Protection Act:
DHL collect, handle and use your personal information in Taiwan and shipment destination including
but not limited to your name, phone numbers, address, ID numbers and other necessary personal
information for your delivery request purpose. Your personal information will be used/kept
electronically or in hard copies for 3 years and in accordance with Personal Information Protection
Act. Your personal information will only be used by DHL, DHL’s affiliates and subcontractors
responsible for your delivery request and will not be disclosed to any other third party. You may
request to review, make copies, supplement or revise, stop collecting or using or delete your personal
information. You may choose what personal information to disclose to DHL but if the personal
information you disclose to DHL is insufficient or incorrect, it may lead to incomplete service from
DHL to you. DHL has fulfilled the above obligation and you fully agree to and understand DHL’s
purpose and usage to collect, handle or use your personal information. You signature herein will
represent your consent and acknowledgement to this Notice.
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